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PERFORMANCE MEASUREMENT TRACKING March 2001

Billing

~ Billing Accuracy

Ili.~!%M]e[~[~]u~]~~~¥.e~ngt~IJi:JI~~N~O:.:O:f-A~-e;e:ts:.:j:A1;-;N~I;-;o~C:~:;~~:r~:o-":~-;R~IS~~~:::rg"'c~:~:~ti:II~A;U~d-"i_t:-;:p~s;;Ce£~~cB~eT:;'n~t~..:..~..~..~..~·z-·~·__·~v-·~~~Iu~·e~..:..~.. t·i:·:l·~ "00'6":;',"-"-"-"-"-"-"-"-"-"-"-'._.._.._.._.._.._.._.._.._.._.._.. __.._.._.._.._..__.._.., ·:::..::.~..:i
Audited Detected Error Rate :,,: Error Rate '" __AIICLECsl

Apr-OO 2292 0 0.00",1, :: 0.16% -194:: 05%
May-DO :' 2297 0 oooo/d 0.11% -156:: 04% - ..••• SWBT
Jun-OO:' 2116 1 005%:: 018% -1.46~:
Jul-OO i 2004 1 0.05% :: 0.12% -091 :: 03%

Aug-OO :: 1931 1 0.05% ;, 0.10% -0 70:: 0 2%

sep-OO:: 1967 0 0.00% :: 005% -0.96 i! 0.1%
Oct-OO :: 1708 0 0.00% ~: 0.04% -0.86 :: ~. :..:....:... _ ••.•.•
Nov-DO' 1664 0 000% :: 0.08% -1.15:: 00% ......."'/-+-+--+-~~-........- ........- ........
Dec-DO ~: 1763 0 000% ': 0.57% -318 :: 25 ~ 25 ~ 25 ~ ~ 25 25 ;; C; C;

Jan-01 :: 1622 0 0.00",1, :: 008% -1 16 :: ~ '" § ~ g, Q) 0 ~ ~ ~ ~ ~ .

...............;~~:~~ : ~.~~;. ~ ~.~~:...::. ~.~~~.. ~.;..t«~,~~,:".:.:. :,.:.:.::.:.::.::.:.:.:.:.:.:.:.:.:.::.::.:.:.:.:.:.:.:.:.:.:.:.:.:::.:."::.:.:.:.:.:.:.:.:.:.:<.:.:.:.:.,,.:.:.:.:.:.:.:.:>: :.»:.:.:.:.:.,.:.:.:.:.:.:.:.:.::1
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0.0",1, ......-4~.......-.__..._4---.__.._4~.
88 99 8 a g

~~~~~18

100.00% ,.----------------,
90.00%
80.00%

000 7000% m
0.00: 6000% I--AJI CLEC~ :1
000:: 50.00% I I :~
000' 40.00% ..• - - • SWBT m

~.~~:: ;~= [!
0.00' 10.00% ~

l~[..~~.!~:~.~~~."~~_~.~~ ..J

...... : .

~:

Z-Value

~.~ .'

ODO ::
0.00 ,:
000'
000
0.00
000
000
000
000
0.00

Z-Value

351 0 000% ;: 0.00%
298 0 0.00% :: 0.00"10
236 0 0.00% :: 0.00",1,

;;~ ~ ~~~ ~: ~~~
290 0 000% j: 000%
277 0 0.00% i: 0.00%
304 0 000% ~ 0.00%
328 0 0.00% :, 0.00%
291 0 0.00% :; 000%
293 0 0.00% :i 000%
340 0 0.00% i 0.00%

Apr-DO ,:

May-OO :.

J~;:~ j:
Aug-OO j:
Sep-OO ,:
Oct-OO ;;
Nov-OO ::
Dee-OO ::
Jan-Ol ::
Feb-Ol ,;

Mar-Ol :;.

:: Measurement Ili::;:t-====-r-;AJ-;:I:-=C-::L;;;E=:C::S::::-r--;::;:==-i::l----.SN;::::,:S=T;---i
.: 14 . 03 Ii No. of Aects. No of Errors Percent Percent
~~"n,,~,i,':,,:,::,,::::::::};::,:,~~: Audited Detected Error Rate Error Rate

............... - . ,", ,...............•..........................................................................•..........•..
:;:::::;:::f:::rnl@:t:!j;m CRIS Sill Audit

:@l~t:::ttt/r:tt{· CABS·U~~~~·Biil·A~dii .. ~, .

r:.=f·~M'i'e~a~s~ur'"e'"m'"e;;;n'i't'f::l: ------...,A"'II,.::C"'L.:;E::;C:,;s=====~....",---:::S"'W"'B'"T;---l~-----M::

t:::,:,',:::::;:~:::;:,:~~::::,,:,~<iJ: NOA~~~:~ts N~;:~t:~rs E~r~~c~:~e E~~~c~:~e
Apr-OO :: 53 0 000% :: 0.00%
May-DO ': 58 0 000% :: 0.00%

JJu~:~ I: ~~ ~ ~~:~ :: ~.~~
Aug-DO ~: 58 0 0 00% :: 0 00%
Sep-OO :: 60 0 ODO% :: 0.00%
Oct-DO :: 64 0 0 00% :: 0 00%
Nov-DO j: 57 0 000% :: 000%
Dec-DO ': 61 0 000% .: 0.00%
Jan-O1 :: 56 0 0 00% :' 0 00%
Feb-01 :~ 70 0 0.00'" 1 0.00%
Mar-01 :: 75 0 000% .:: 0.00%

Percent of Billing Records Transmitted Correctly
'. ···M~~;·~~~·;~·~t '"j;"" .......................•........... "Aii'6LEC~'''' . ···········~~:::::::~II·::~:::·····..: :.: :. . • .

~,omE~~ ~:: ~~:L z.V<~:: '"" ...............-4~-+- ~-+-......

E~l ~~E j j~E. ~~: S......... i~:~~~
§ j ~§E o! ljOO~O!%; _.~.,.'.I!I·..I.!jliJ:~i:ij~~ti::~i~![·: _:510lo~ ...j...: :En ~ n Cf)~ o~ z1 o~ j u.~ ~

. ... .. ... Ma.'~01 )~~5~5~8t,3;il2i1l7ii'06=5*"'zz;:zz~m$:z:mzzmfi.:i « "" ' ' ~ ~ .: - ""

:f·.·.~·~.·~.~.3~~.iJ:·.·.·:·.~,044:!O.~:!5~.......... 0 1.0.0 0..;".·.T,::..::,.·:'.ji{}:.i:·::::;t.\.~.:!.!:.!~.:i·.;:.~:.t.:::i.:!:::::;.~:.:~.:i.::.~.i.~:.t.\~.: ~.f.;.}.;.~ .................... . .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Billing

Billing Completeness

~-'-l\---"--"-r: VV--

0 0 0 0 0 0 0 0

~
;; 0 0

~
0 0

~
0 0 0 0

>-
~ g. Q. 8 " ~

.6 ~i ~ 0 " "« « r/) z 0 u. ::;;

.....................
Service Order Posting

~ Me~~u::ent :~·i:~N"'O-.-O"'f-:se-nt"'iC-e-r-N.:.~""I",~:.:~:::Eo:':~:':~e-c"'t-r--p-e-r-ce-n-t-·-f·I····p~:~t'r z. Valuenm o,~.~fu "".,;r~~ o~'9f6f.. 3t%~ .il. ~"'[~ I :~I':::
.: Jul-OO·; 410,796 395,660 ~~.·44.~ ,.,:,,: 9003 i;

Aug-OO -; 557,307 547,541 982%:; = ~ 10.44 ~~ 97.0%

Sep-OO ; 494,640 473,726 95.8% .:: 9988.64%% .:.:.: 13478:: 96.0%
Oct-OO : 560.424 541,855 98.7%;! 8242; 95.0%

Nov-OO 478,278 462,901 96.8% :: 9988'.46%% ,::~ 8595.. 94.0%
Dec-OO,: 471166 461,503 97.9%~; 22.72 930%
Jan-01 494,682 487,960 98.6% ;: 980% :: -28.89 ,: +-....-+-.....-+-.....->--+----i--t---+~
Feb-01 : 464.556 460,003 99.0% i~ 987% " -17.06 ::

12 M~M~l>:· 5,:;:::; 5,::::: .:.:: .!,...". ":: ::'l~QM~~:~if/i/:::ii~i~~I .

...........................................t

\j
3

2

:1
98.4% ;;
952% :.
97'5% ::

98.7% :~ ...
......... :::

5
5
5

4

3
3

3

3

236,646

227,669
190,887

247,718

Dec-DO ':

Jan-01 .
Feb-01 •

Mar-01 :

Me1a7s~r~~;nt l:"r.N70-.-o7f :::s"'ent::-:-:lC-e'~85;:;%;;-;:p:-:0-:st::e-:;dl~90;:;'~lbA-;~,;-1~.:.~=:=:~:"sT--9;:;5;:;%::-;:p::o-:st:-:e-:;d"'-"';:p:-:e-rc-e-n:-t:::Po-s"':t-ed-:--M

Orders Posted In 'X' Days In ·X· Days In 'X' Days W~hln 5 Days

:. Measurement ~l-..,.,._-:-::_,.....""T~=-=---:-..,.,...=~A.:;I;-IC::.L::E::;C::Si-~=-=---:--:-r---:,-_=,.........,.--l1)::1
;.:.:.:w:2~.:~..::..~~.:.:.:.:.:., No of Sentice 85% Pasted 90% Pasted 95% Posted Percen1 Posted

1·:;.jj:·:·~:·:·~>:·~:·:·~:·:'''''':·::lO·:·:lO>:'''''··:·'":···'":·:.~\~O:::.:rd::e::.:rs:..P:...::oS:.:te::.d=--+--.:I:.:.n..;·X:.:.·..;Da=y"s--lr--.:I::.:n_..;,:X..;·::.D::.aL:y,s--lI-..:I:.:.n..;·X:.:.·..;D::.a::.y"s,_---'W.::ith=ln.:..::.5.:D;:a~y::.s_H::: 6 r--------------------,
;:

98.4% ~ , :~

;;
"­..
~

;;
.6
"u.

~
o

0-1--+--+--+--+-__1-_ __1-_--1-_--4
95.0% ;

967% t
98.0% ;:

5
4

4

4

3

3

3

3

310,171

304.289
284,049

313,955

Dec-OO :
Jan-01
Feb-01

Mar-Ol
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PERFORMANCE MEASUREMENT TRACKING

General 0 Center Responsiveness

LSC Grade of Service (GOS) • % of Calls Answered within 20 Seconds
. . .

:: Measurementll;:I--;:::::;;:-::.LS,CrD:.:a:::lla:::sT--:;_I:~,:.::::I--;::-:-:;-::L:::S:::Cr-: A::;lIi:::a::;nce:;-----:;--_n_-;::--;:-=-L::;SC:;.::G:::a::;lew:..:::a=t y_-:;-_fl SWBT 100% 1:::;~~:::;~~~R~~
,: 22 - 01-03 ~ Calls Z Calls Z Calls Z SOClSRC ....... __

::t::::'''''':'~':::~::::'''':':::l':::::!''~:~':::::::'*':'::~::':i::~::If"A::nc;s~w:;e~red~~G;:o;;:s;;+..cv~a;:;lu;::e~:::~A~ns~w~e~r~ed;+~G;;O::;S:=1~V~al~u;e:n..:A~n::sw~e~re::d4-~G::::O~S~...:V~a~lu~eH:~~--:::G~08S~:;-rl95% .'. 'ii-'"
Apr-OO, 10.275 977% .25.9:: 40.827 893% 4.8:: nfa nla 900% 90% ,0,/'.. ---

May.OO:: 11,947 970% ·26.6:: 48,259 847% 334:: nfa nla 89.5% 85% _\{.
JU~-OO ~~ 22,072 949% -334\ 60.996 94.7% -541:: nfa nla 87.4%
Jul-OO:: 21,669 97.0% -86.6:' 63,341 941% -131.6:: nfa nla 699% 60%

AU9-00 ~ 25,118 96.3% -66.8 ~~ 77.766 93.4% -100.6~: nfa nla 784% 75%
Sep-OO:: 20.145 947% -10.2': 75,000 947% -19.3:' nfa nfa 92.8% 70%

~:::~~ l ~~:~~ :~~~ :;~~ i~ ~~,~:~ :;:~ :~~; i: 43,957 98~: -5~; :~~~ 65%
Dec-OO~: 13,922 981% -20.0,' 29,088 975% -24.8:~ 40,795 979% -330 94.0% 60% o+-+---g+---+---g+---+--Io-i-io-i--t---i
Jan-01~: 15,464 98.2% -29.2 ': 32,863 97.9% -406:: 50,432 977% -489 91.7% '! c . t 'Z ~
Feb-01:: 13,895 98.2% -281:: 26.997 98.0% -37.8 I 48,117 949% ·26.2 91.5% !'t -'? ~ 0 ~ ~
Mar-01:: 15,444 98.2% -36.8:: 29.832 980% -50.3:: 46,012 97.6% -59.1 88.8%

Percent Busy in the LSC • (Percent of Calls with Busy Condition)

March 2001

'-1"':""-- Dallas i
~Alliance

--D-- Gateway
- ... - ·SWBT yl

I:::~t:~~~:~~:~:;r '~:~:~SC':::I~~" ~a~~~"":I" "'~:~:~sc 'A~~s~~~' 'va~ue "l"'~~sc'G:~~'''~a~ue''':r'':~~:y:''':'''' ';':~ , .

. Apr-OO: 10.333 0.0% ·32.4 :: 42,648 0.0% ·658 :: nfa nfa :: 9.2% 7%
May.OO) 12.066 0.0% -30.2 :: 52,180 0.0% ·62.8 :: nfa nfa :: 70% 6%
Jun-OO ~ 22,528 00% -36.3) 61.870 0.0% .80.1~: nfa nfa :: 55% 5%
Jul·OO:, 21.874 00% ·44.5 :: 64.390 00% .76.2; nfa nfa ': 63% 4% r:=:+--Dallas I

AU9-00 i 25.439 0.0% .474:: 79,111 0.0% -836:: nfa nfa:: 8.1% 3% 'I-Alliance, .'
Sep-OO ~ 20.326 0.0% -16.3 ~ 76,490 0.2% -27.1~: nJa nfa ~ 1_3% 2% ..-. ~ --D--Gateway :~
Oct-DO: 21.462 00% -23.9 :i 84,284 00% -47.3:: nia nfa :: 2.8% 1% ." ....•.SWBT i :::
Nov-DO: 16.671 00% -20.5:: 31.470 00% -282:, 44,100 00% -33.4:: 2.5%:: 0% ~ -o--o--o-o-(J i
Dec·QO: 13.972 0.0% -14.5~: 29,127 00% -209:: 40,892 00% -24.7:: 1.5% :: ~ g ~ g g a
Jan-01: 15,500 0.0% ·24.7 :: 32,941 0.0% -360" 50.560 00% -44.6 ': 3.8% ~: Q. g !S' 8 o~ ~
Feb·01 \ 13,906 0.0% -259 :: 27.050 0.0% -36.2 :: 48,754 0.0% -48.5 :: 4.6% : < -, < "-

Mar-01.. ~ 1.5:~2 O~:- :~~.o J 29,940 00% :~~O .., 4fl: 196 00% :~S..7 :: 3~'lll..:: ,
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PERFORMANCE MEASUREMENT TRACKING March 2001

General - Center Responsiveness

...........................::::

0 0 0 0 0 ~ 90 0

~
9 9 9c" Q. > " " .0

" Gl 0 " '" Gl
< If) 0 z 0 ..., lL.

--+-CLECs

_..... Benchmark

80%
75%
70%

105%
100%
95%
90%
85%
80%
75%
70% +---+---+---+--~--r--t--t--r--r--t----1

105% ,------------------------,

1DO%
95%
90%
85%

~ i ~ iiI ~ ~ I
~~~:~:ark 11

....' '.', ' ,' ' '.•...•...•.' , '...•..........•.............,.....................................•............................................, ):~

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Provisioning Calls - Other

4,372 71.5%
5,557 94.9%
5,177 97.2%
3,761 99.4%
2,410 99.8%
2,173 99.0%
1,531 98.4%
1,896 97.9%

A~~~M;j~~~"'~. v.:"·Tst~T·T:~········~·····~ .....w_..····1
50,555 86.7% -12.24 :~ 84.7% .:: 85% ..:1.:1:.:1::1:'

65,341 83.2°/() -10.94 :.~, 81.5% * ~,.. 80%
76,472 78.6% -10.26 ~; 77.0% ;j~ .:::
761619 78.2% -79.48 ~~ 64.1% ~~~ 75% ::~~
87,534 73.2% 18.04 :~:., 75.9% ~~~ J
83,210 79.7% 2.09 :: 80.0% ::: 70% t

1~:~~~ ~:::~: -~~~:~ I :~:~~: i.: i i ~ ~ J i ~ I ~ ~ ~ ~ ::!
78,242 88.5% -55.77 :i 80.4% ? . I ::::

.: :., --+- CLECs, ':::
92,119 83.1% -20.70,:: 80.3%::: i .::.:::!

88,105 80.2o/D ...7.06 :~~ 79.2% ::: , •.•... SWBT I
89,850 84.8% -6.32 ::: ~~;?:.~. t..: ,.: ,.:.:.:-..:.:.:.,.,.:.:.: : '.,: ::-:. :.,.:.'.:.:.:.:.:.:.:.:.,.:.:.:.,.:.:.:.,.:.:.:.:.'.: : :.w.: :.:.,.:.:.:.:.:.:.:.:.,.:.,.:.:-:.,.", :•....:.:.:.,.:.:.: :.:.:.:.,.:.,.1

Calls Grade of Benchmark

Answered Service Z - Value

. 25 - 02

:·i::r~:r::::::::~::W:::::::::$;,~~~~;!!ll--=~===-f-.....;;==:..-+.....;;:"-':"::'=-1:

j":
.~::

11"..

!!

§ f l:s f:~~
Dec-DO t 2,309 99.3%

Jan-01 1 2,804 99.4%

Feb-01 'i:: 2,364 99.9%
:. Mar-Q1 ~:: 2,741 99.2%
::.•••••.............•.....................•..•.:;: ,.
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PERFORMANCE MEASUREMENT TRACKING March 2001

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)
··:~r· ..·.. ···· ..··· ..M;;i·~;~~·;~~~· c~;;~· .. ·,· ..·..· r·· ··· ·s~~T· ·..·.. lr .. ·;~~·· ,..................................... .. .. ···1

.~ l Calls Percent ;~ . 10;; .~....:!....:::....".~..,'::::}}};::::';:,::::t::::~:~~:::i!II~ Off~;,~22 BUSY
O

.
O

% Z - ~;~~2 ~ % Busy 0.7%! ~~: ,.

May-OO t 70,291 0.0% -19.72 :: 0.6% l 1% .' ,::,

JJuUn,-_OOoo :...i.i...':.':...: 82,374 0.0% -20.95 :: 0.5% l 1% __ _ _ _ .' i;
81,657 0.0% -14.18 f 0.3% 1 0% h

~~:: :1:1. 93,926 0.0% -24.79;: ~:~~; ~~: " i
Oct-OO t 1~~:~~~ ~:~~ :~~:~~ 1· 0.5% ': ~ ~ ~ ~ g ~ ~ ~ ~ ~ ~ 0 :~
Nov-OO g 1~~:~~~ ~:~~ :;::~: 11 ~::~ I ~ I ~ ., ~ ~ 0 ~ ~ ~ ~ ~ !I!

mm~~l:::~ m.j:~ :;;L m;;~L~~,~~~=-=~-~_~,J
.................................................................................................................................::::

. - ~~:

..-.--.--------_.- .. ------- .. - .. III

; ~ ;-"I,iZ ~ ~ ] ~ i I
--+-CLECs

• - ••• Benchmark

0%

1% .,..-------------------------,

1%
1%

1%
0%
0%

1%
0%

:~ Ji~ijl~d

.... _~,_~".,-=-=~:~~~"~,J
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

2,780
2,489
3,035
3,316
2,519
3,024
2,538
3,045

~~~: III ::~~~
Oct-OO { 5,555
Nov-OO l 3,897
Dec-OO l 2,498
Jan-01 i 2,263
Feb-01 1 1,642

Mar-01 ~~ :~~~
Me~~U~~~.:.:.t :.·.~" .

};~~~:}~:~~:~~~~:r~ ·······....·.;·':::····x··
:·:·:·,,···'·"·i!I--==:.......jI---::;;::::L.._+-=:.......:.=~;:

=1
~~;:: II:
Jan-01 t
Feb-01 iI

............~r~1.~~ .

::•.•..
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

12 Mo. Total

Apr-OO

May·OO

Jun·OO
JUI-OO

Aug-CO

Sep-CO

Del-CO

Nov-OO

Dec-OO

Jan·Ol

Feb-Ol

Mar-Ol

~--N-O-O-f A=II'::C~L=EC~~-e-an"";':':':oe::S':':id:.:;e.:.:nc:.;e:"M-:~"":'"'n=;=:-·a_.n-"T·In_..~_:_._:_~_~_:_.n_"·fllt~::aT~·_~·D_._~_y'_~._~._.:_.._F_.._ie_.I_~._.W_.._~_.r_~_..__.._.._.._.._.._.._.._.._.._..__..__.._.._..__.._.._.., .

4.5
Orders of Days of Days •• '.

772 168 2.82 -913:: 4.0~••

::~ ~: ~.~~ :::~;:::.- "~~ ",

~~~ : :: ~.~~ :~~~:: 2.5 ~
741 3.87 4.14 .1.56:, 20

742 311 369 -379:: 15

767 3.04 3.59 -3.50!: 1.0

723 330 3.50 -135;: 0.5

~:: ~:~ ~.~~ :~~:'J 00 ~ 8 8 ~ 8 ~ ~ ~ ~ a
920 2.96 330 -2 33 :: is. ~ § :; g. ~ ~ ~ u ;;; iJ ~

- ~,'09~ :. ::.:.~:~~..::.:.:.:.:.: : : ;.~.. ~~:~::iiIil~:!~~!;:;!i:::IL. '.' .~ ~ .w•••= =w.: ~. . w : : = ~ '" ~ w .

a
"«J..,

ji~::t~~~~~::~,···"" ··~·O ..~f·;II·~~~~~~a·n·~~~·i~~~~·~~:~~o·········.. ~~va·lu~·····I.. ····~~···· ' , .

:h:,~:,::,::,::~:,~"'~'~;:~: Orders 264 ofDa~97 ofDa~01 -276::::~.•• ; .•••_--- .••• , '_

May-CO: 307 207 310 -240 !.: 3.0 .. -- -- --

I
'· - - .. 'SWBTJun-OO : 229 2.08 308 -3.43 ::

ACU~:~:: ~~: ~.~ ~~: :~~~ii~:.. ,-.-AIICLECs

Sep-CO! 280 378 407 -084:: 1.5

Ocl-OO : 345 355 3.67 -047 ::

Nov.OO.: 264 387 3.96 -0.19:: 1.0

Dec-CO: 293 332 3.81 -164:! 0.5

Jan-01 364 288 3.83 -252 ;!

Feb-01 ! 379 321 3.17 009:: 0.0 8 ~ :5 ~ 8 ~ 2 ~ :5
Mar-01 i 220 2.62 3.37 ·1.35:: ti ~ § ~ g, ~ 0 ~ ~

.::·:·.·:·:·;·~·.M.~.~.~~;lr:·:·.·:·:·:·:·:·:·.·.·.·.·;,~~.~··l:·.·:·:·:······· ·..w. ~.:~.l.. ..·.·:·:·:>:·~~J~::®!~:l ~ ~ ~ ~ ~ ..
Mean Installation Interval (Days) - No Field Work

Residence
All GLEGs SWBT

No. of Mean No Mean No
Orders of Days of Days

Z-Value
08 -r-----------------------,
0.7

• -'" 'SWBT l
-+-- All GLEGs ,

•.••• 'SWBT I
-+-- All GLEes I

'J
«J..,

8
~z

~
o

18

1.6

1.4

12

1.0 ..
0.8

0.6

0.4

02
~

00

Z-Value

3,444

4,212

4,997

3,544

7,719

6,647

6,589

7.179

8,668

8,256

7,669

9,088

013 061 ·1531 ,: 0.6

0.12 0.66 .1753::

0.09 060 -22.99:, 0.5

013 0.62 -17.43' 04

o09 0.71 ·27.66

0.08 072 -23.57' 03

006 0.69 -24.95 ':
0.Q7 0.73 -25.42:: 02

0.05 071 .23.71;! 0.1~ ......... ......--;I--_+-...._ .............--.....-_+
0.09 0.68 -23.60.: 00 -!-_I-....._-+_-+_-+-_-+-_-+-_-+-_+-_+---I
010 0.66 -25.28':

007 0.71 -3546 ' ~ ~ $ ~ ~ $
....................................................................._....~:::::::::::::::::::::;:;:::::::::::::~~ : ~ ~ ~ ~ ~

7~:~~.2 O..~ , 0:~7. ..l:!:::)J!,!:tnmv ..

440 0.05 092 -374 :

379 0.04 066 :34.'2193 ..1.1
246 0.08 0.75

.:

254 0.03 104 :g4.3415l..
1,490 0.06 0.93

1,227 015 119 -9.12:'

1,753 0.28 120 -9.75:i
2.010 0.21 115 -9.57 ;,

2.091 0.15 1.82 -12.57 I!
3,278 016 1.55 .12.98:

1,555 008 100 -6.86:!

~':':>~:;~.""''':: ;.:.~ ..:..·.·::·.::.:·<···~Jttlti~ii,L ~ ~ ~ : ". j ~ ~ ~ ~.w ~ ..

....................................................................- .

-------,A'"'II"'G"'L"""'ECG:-::S---=S.::US::iness:.:;:::=-.,.SW=S..lT ---- r::l 20 ,...--------------------,

No. of Mean No Mean No
Orders of Days of Days

12 Mo

::: Apr-OO:
May-OO:

" Jun-CO '
Jul-OO

Aug-CO :
Sep-OO ,

Oel·CO

Nov-OO :
Dec-CO :

Jan-01

Feb-01

1:!zmmM!iijar.01

.;rJ~!~:~::!
:~ 27-
:\:~::~:::N),::~:,

. Apr-CO :

May-OO!
Jun-OO :

Jul-OO:
Aug-CO :

Sep-OO ;

Oel-oo i
Nov-OO .

Dec-OO!
Jan-01 :
Feb-01 ,

·r~~ .~; ;~~~~~i.~:;:~....~.
WD Reply Attachment B - 58



PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning· UNE Loop and Port Combinations Missouri

15

10

0.5

00
0 8 0 0 0 0 0 0 0 0 0 q
~

0

'" '" '" t C? 0
>.

~ ~
OJ a. > U C: .0 ~a. " " " 0

0 " ~ " ::;;« ::;; « (f) z 0 u.

=
Mean Installation Interval (Days)

..........-.. . ~ '" .. -..
Me~~U~~~en\ m__,;;,U,;.;N:::E,;.;L:.:O,;;,O"'~,;;;I~'=~d=:-L=~-=~;,;,:..:c..:o;,;,m,;;,b..:o,;;,:_ie_ld+-w_O_r_k,;.;R-,::;;;;~",/~::,~==S=--_--1 4 5 .------------------.-..-..-..-..-..-....., :

No. of Mean No Mean No Z-Value 4.0
~~ - - .. -

Orders of Days of Days 3 5 ' • -.

~:;:~~ ~~: ~ ~~ ~:~ -131!: 3

2

'.'50 .;.._.: •• -~~"""-
Jun-OQ :: 140 281 3.07 :~:~ :: /' 4 ------ ~
Jul-OO :: 133 281 364 -2.11:: 20

Aug-OQ :: 135 336 425 -203 ::

Sep-OQ !i 152 3.09 4.12 -262 :'

Oct-DO :: 140 276 389 _-22.
0
5

6
5 .:.:

Nov-DO ij 169 2.85 370

Dec-DO :: 146 3.10 3.58 -1.38 i:
Jan-Ol 258 3.02 344 ·120 ::

Feb·Ol 203 2.45 3.03 :11.'3789 ..i,.:
Mar-Ol 219 2.80 332

I:J;::;;;:~ri~~:*lmmmm~$mmllll;::;;;:~~mllll;::;;;:;::;;;:==!:;;rITmrr;t%·::I:: . .......•....... :.:.'.:.'.:.:.:.',

12 Mo. Tolal • ,.,:~.~ 2.85 3.48 ~Utflf;tMHi _ _ .
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Provisioning. POTS (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date FieldWork
Through August 2000, % installed is calculated based on 5 days

120% .,--- -,

100%

80%

60%

~, _-_ .

FWBTl.--+-All GLEGs I

40%

20%

120% ,---------------- --,

0%
0 0 0 0 8 0 0 0 0 a 0 a0 0 0 0 0 0

~ '6a. ~ ~ -'- c. a.
~

t .a :i;
~ ~ " " 0 .. .!l ..« :;; « (fJ z C u.. :;;

.....
.,..- ••••••-:.'r •••

100% '---""-_

'"
80%

60%

I"'-"SWBT I
I--+-AII GLEGs

40%

20%

Through SeDtember 2000, % installed is calculated based on 3 days

"

"

'.'

, . - _ _~ ,.:..
, ...

99%

3,444 3,444 100.00% 9815% ·8.06 \

4,212 4,212 100.00% 9779% ·9.75;: 98%

4,997 4,995 99.96% 98.26% ·9.18 ~:
3,544 3544 10000% 97.38% -975; 97%

7,719 7,712 9991% 96.36% -16.62 ;~

6,647 6,644 9995% 99.54% -426 ;; 96%

6,589 6,588 9998% 99.71% -4.11 !~

8,343 8,343 100.00% 99.63% -5.56 ,; 95%

14,848 14,848 100.00% 99.56% -8.10 ;~
12,697 12,615 99.35% 99.69% 6.34 ~
12,433 12,371 99.50% 99.94% 14.85 i 94% o+--+--+--+---i---i--8----+- --+--~

~:::~ ~;::.:; ;.;.:; ·);·.:.:;.j;jii~i~:~i:~::ii:i~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ .

Apr-OO •

May-OO

Jun-oo

Jul~O <'
Aug.OO r
Sep-OO ;~

Oct-OO t
Nov-OO -:

Dec-OO ~

Jan-Ol .

Feb-Ol

Mar~1

12 Mo. Total

:·1

......................... J

"

0 8 0 a a 0

1 0 a a a
t -'- C. a. o!.

" ~
.;: ::J "

0
:::IE « (fJ 0

.......... .......

"
97%

98%

96%

95%

94%

93%

92%

91%
0
0a.
«

............ '~r .... .
1:: ....----.....-.....--:V\;-.-.--.~"....--"'.......==~;;E::::::::,.

Business

~:~:: ii ~;: :;: ~:~~: ::~:: :~ : /1
Jul-OO 1~ 254 254 100.00% 94.64% -3.79 ~

Aug-OO; 1,490 1,488 9987% 94.16% -9.36 1:

~:: I; :'~~: ~:~: 1~~:: ::~~: -~~; 11

Nov-OO :~ 3,652 3,652 100.00% 9855% -732 :;

~:~:: !i ::::~ :::~~ 1~~.~~: :;::: ~: ,
Feb-Ol i 3,289 3,281 99.76% 9988% 1.78;;

Mar-Ol:, }:.~~~ ::.:~5 '. 99.84% 99.72% -1 13 ~
-!" ..···;;...~o 'Totar 24,182 24,132 ·9~.·;~;' .·.·.w '97 95~..[!{:i;~~t:
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Provisioning. UNE Loop and Port Combinations Missouri

Percent Installations Completed Within the Customer Requested Due Date • Field Work

Through August 2000, % installed is calculated based on 5 days
..................................- , " , .. ,........................ . .

Percent Installations Completed Within the Customer Requested Due Date • No Field Work
Through September 2000, % installed is calculated based on 3 days

g
~
Z

8
1';
o

'.

990%

98.0%

95.0%

970%

96.0%

tOO.O% '---~-----"""---r-~:-:-:..,..

V
·_··- ~~ ...,....._.~

.' '

iif~:~~~tt~:~~~~r~MtJf······ ···U·NE Lo~·;··~~·~··p~·rt C~;;"b~~' R~~~~············ .
f] Measurement~: All GLEes SWBT
IJ 28-06 f: No. of # Install % Install % Install Z·Value
:\:::::::::::j,,::j::::~,,:,:::::::::::::t Orders by GOOD by GOOD by GDDD

Apr-OO ,: 405 405 100,00% 97,88% -2,96

May·OO :: 476 476 100,00% 97.73% -3,32

Jun-OO :: 516 516 100.00% 98.08% ·3,18

Jul·OO :: 433 427 98.61% 97,10% -1.87

AU9'00 .~ 458 450 98.25% 9613% -2.35

Sep-OO ! 535 529 98.88% 9963% 268

Oct-OO i 929 929 10000% 9963% -1.85

Nov·OO 1 1.996 1,995 99.95% 99.50% -2.84

Dec·OO :: 2.666 2,665 99.96% 99.38% -3.83

Jan·01 !.: 2,992 2,961 98.96% 99.56% 480
94.0% -!--;---+--+---+---I--;---+--I---+---;--I

Feb·Ol :: 2.7Bl 2758 99.17% 99.94% 14.08 ~ g ~ ~ ~

.: Mar-Ol ,; 3,253 3,230 99.29% 9991% 10.98 ~ i;. >. c ~

:r.::~i~~~.!.;~·;·m:·:·:·:·:···:·:·;:;;F.~I·:·:·::·:.;~::;_~~··:l:::;:::':~:·~~~J····:·:·:·::.·:·:.·.:::;:~~;]:Ii::::;i;I::::::m~!t : ~ ~ ,
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Provisioning - POTS (Resale) Missouri

a
a
~
Z

45%

40%

35%

30%

Aug-OO 125 54 4320% 25%

Sep-OO 157 47 29.94% 20%

Oct-DO 195 56 28.72% 15%
Nov-DO 198 65 32.83% 10%
Dec-OO 168 63 37.50%

5%
Jan-O' 282 107 3794%

Feb-Ol 293 98 3345%
0%

Mar-Ol 197 70 3553%

12 Mo Total 1,615 560 34.67%
.......... ," ': .................................... ..•.•.•.•....;:- ...........

Measurement All CLECs

28 07 n No of Installed # Changed % Changed 50% .,-----------------------,
Confirmed Due Date Due Date

. . , .
!Jjt:::i:::f::h~~W~::r·· Resale - No Field Work

12% ~---------------------..,

10%

I-+--All CLECs)

iii
~~:

. " .. , ~ ~ ~ ~ ~ ~ ~ .. , ..~ 11:

2%

4%

6%

8%

0% -\--+--+--+--+---+---+---+---1---1---+--1

4.83%

534%

2.89%

269%

588%

489%

4.82%

975%

746%

237

170

175

146

113

212

258

206

1.517

4,442

5,888

6,496

2,481

2,313

4,402

2,645

2,761

31,42812 Mo. Tota<:i::::.· ....

Aug-OO ::

Sep-OO :~

Oct-OO t
Nov-OO ~
Dec-OO i!
Jan-01 .

Feb-Ol

I......... Mar-Ol : .

100% ~----------------------,

90%

80%

70%

60%

.,

20%

30%

10%

50%

40%
Aug-DO :: 69 8 11.59%

Sep-DO ~: 80 18 22.50%

Oct-DO ~: 89 17 19.10%

Nov-OO j: 83 15 18.07%

Dec-OO :: 76 14 1842%

Jan-Ol .:~ 101 11 10.89%
. 0%+---+---+---+---+---+--+--+--+---+--+---1

Feb-Ol :. 92 9 9.78% 8 8 a 8 9 9 ~ ~

Eu~~;:;;;;;;~;;;:~::;l~::::1:::fii~i£i~::;l~2;:i$.;::,~:=~:1;~~~£f£~:c::l:~~. ",c.,......}~~}~, .. ·.~:,·,~'~' .. m."!
iiK:::::~:::::::::::::::::::::<:::,:~~< Confirmed Due Date Due Date: 90%

80%

.:
:.

I~A"C"C>I I
!~
:::

~~

•••• ••••••••••••••••••••••••• :0,••••••. .

70%

60%

50%

40%

30%

20%

10% . ~

0%

7.50%

731%

579%

480%

458%

3.08%

3.32%

2.78%

48

52

61

38

41

31

40

35

346

640

711

1,053

792

896

1,007

1.205

1,257

7,561
. ,:.

4.58% :
. ::.

Aug-OO !:
Sep-DO ::

Oct-DO ::

Nov-DO ::

Dec-DO ~:
:: Jan-01 ::

.

.1. ... ~:~~~ ~. :x...
:: 12 Mo. Total:
.;. . .
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Provisioning - POTS (Resale) Missouri

12 Mo. Total:........................

All CLECs
No of # Missed

Orders Due Dates

903 13

811 14

734 39

688 21

864 35

866 41

860 48

911 36

852 32

945 38

1.067 34

1.068 29

10.569 380

..... .. ...................
Business

.'

·····F--SWBT 1
'~AIICLEC~

. :
. ( - .

120% -r-----------------------,
Z-Value

100%

Apr-DO :: 347 9 259% 521% -216 :

May-DO: 369 11 2.98% 429% -1.22: 80%

Jun-DO! 288 14 4.86% 463% 0.18 :

Jut-DO: 296 11 3.72% 597% -181' 6.0%

Aug-DO ': 457 29 635% 664% -0.24 .

Sep-OO': 384 20 521% 540% -0.16:: 4.0%

Oct-DO: 474 51 1076% 571% 4.51 :

Nov-DO: 361 23 637% 450% 1.66' 20%

Dec-DO: 403 16 397% 5.70% -1.46 :

Jan-01 ,! 508 12 2.36% 552% -3.07 :

Feb-01 .' 480 21 4.38% 525% -0.83: 00% 0 8
Mar-01 : 291 12 4.12% 5.72% -116 : ~ >. ~

':j··..·;·~·~~·~~;;·n·-····· .....~.~~~~ r ·---·--··:-·:·.·~~.I--·:-:---:---.-~·:~_~~-J-·-·-:--·:-:-:~-:~i~_·.'1!:!li;:i.iilll:'::!'::::i.::l!:._ < ~ -'l

Percent SWBT Caused Missed Due Dates -

~.....
',"

0
~

0 0
~

0 0 q"? 0 0 "? ~
~ '" 6- 1'; 1; 0 c ;;;:> " " '" "< (fJ a z 0 -, u. ::;;

.....................
No Field Work

Residence

All CLECs SWBT
No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Z·Value

0.60% -,--------------------,

050%

..J

.... - -SWBT I:i
~AII CLECsl ,:

-J~
"

.'
..

8,766 2 0.02% 028% -4.54

12.139 0 O.DO% 0.33% -6.39 040%

11,979 14 0.12% 0.38% -4.60 ~

9,864 2 0.02% 033% -5.36:: 0.30%

12,342 38 031% 043% -2.04

10.611 50 047% 0.34% 214 0.20%

9.793 52 053% 027% 467

10,097 32 0.32% 035% -0.56 0.10%

12,928 36 028% 0.42% -241

10.741 29 0.27% 0.29% -045 000% +"-..:::::...._-+-_+_+-_1---1_-+_-+_-+-_+---1

.~'#:~::":~T~:~i~::~~~ iJ~~}~i~) ..l~} .

Apr-DO :,

May-OO i
Jun-OO :

Jul-OO:

Aug-OO

Sep-OO

Oct-DO

Nov-OO

Dec-DO

Jan-01 :!

Feb-01 ,

Mar-01 :

12 Mo. Total

o
r.
"u.

"?
"..-,

8
~o

8
~z

25%

Z-Value

~~~H~!t~tti~~~~~~rji~1 ".' ',' '" -B~'~'i'~;'~"""" .
: Measurement f: All CLECs SWBT
. 29 - 04 f: No of # Missed % Missed % Missed

.~~:~ :~:~~:::::::~::x:~::~::::::~:~:~{~ Orders Due Dates Due Dates Due Dates 2.0%
Apr-DO:, 2,461 3 012% 016% -048

May-DO ~ 2541 3 012% 013% -019

Jun-DO 2,374 3 0.13% 0.56% -280 1.5%

Jul-OO 3,249 2 006% 0.21% -1.84

Aug-OO 2,926 23 079% 0.49% 2.10 .

Sep.OO 3.601 8 0.22% 0.39% -1.60, 1.0%

001-00: 3,954 48 1.21% 089% 203 :

Nov-DO: 4,292 9 021% 1.40% -6.58: 05%

Dec-DO; 4,123 20 0.49% 1.95% -6.63 :

Jan-01 5,586 31 0.55% 1.43% -529 :

Feb-01 2,900 6 021% 079% .350.: 00%

Mar-01.: 2.341 5 021% 0.71% -282 : ~ 2i ~ ~ ~ ~ 9
r-·1IFi:"Je;iIr:·-:·:·:-:-:~n~~·r:-:-:-:·:.:-: --~.~;-..:[:-:.::.:.:-~:.~?~-·r ..:·:-·:·:·:-~·!£;]~[!i!II':m~&1~ It ~ ~ -'l 1 ~ 8

.................................................................................................................., \ .
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Percent SWBT Caused Missed Due Dates

::::.,' ·· ·~..2..M..·O····.···T····O··.t·.a·..I·I:.:.:.·••' : ' 2··.·~·.5·.·g ··1 · ,... . ... f.~ . . ·.. ~~.r:: .. ::;:~~~·J,

1- - - - -·SWBTl
~~

<>
.0

"u-

90%

80%

7.0%

6.0%

5.0%

4.0%

3.0%

20%

1.0%

00%

8 0 0 0 8 0 0 0 0
0 0

~
0 0 0 'i:lS. !.. .: '" Q. .,. >-.. .;; ~ "

u 0 "« ::;; « Ul 0 Z Cl

::.

Z-Value

Res/Bus
SWBT

% Missed
Due Dates

6.15% -268 :::

547% -306 j::
6 17% -2.01 :::

6.74% -0.62 i
7.62% -292 :::

779% -3.47 @

7.36% -2.10 i::
6.28% -099 i
653% 108 ::.

656% -169 ::

5.54% -022 ::.

558% -2931

051%

241%

5.52%

206%

141%

3.48%

11 470%

17 842%

14 424%

13 5.22"'"

4 148"'"

AUg-DO:

Sep-OO :

Oct-DO:

" }::;::::~::::::~::::r::::::::~:::~1 Orders Due Dates Due Dates

Apr-DO: 140 0.71%

May-DO' 197

Jun-OO ': 166

Jul-OO .~ 163

194

213

201

Nov-DO 234

Dec-DO 202

Jan-01 330

Fet>-01 249

Mar-01 270

Z-Value

.,. . . . . .

::::i::i1~~!:1ii::i:::·::•.:..::.:~--:-U"'N':':E:-:-Loo-p-a-n-d"'p:,-o-rt,.....,.c-om...,:;:o:.:::.:F:.:I=.el:.:d~w;:.::o:.:rk:..--::R:-e-sl':':B:-u-S--""T'---~IJ
1::1 Measurement :)}---,,,--.-_,...:-A,;;,I';.;C;:L:::E:::C::;S:-,-::;-:,,...-...,..., SWBT
U 29 - 06 :. No. of # Missed % Missed % Missed

::::::::::::t:::::::::::::;~;:~:~ii ord~~18 Due Date~ Due ~~:~ Due Date~26% .179

1.6% r----------------------,

14%

1.2%

1.0%

0.4%

02%

-.
_.,

0 0 0 8 0 0 0

~
0 <> <> <>0 0 0 0 0 0
~lS. ~ .: ...L '" Q.

~ ~
.0 "-

.;; .;; " " 0 ., ., ::!« ::;; « (/) z Cl "-
....................... ........................ ................. . .........................

0.6%

0.8%

May-DO;: 1443 0 000% 031% -2.11

Jun-OO :: 1 376 0 0.00% 040% -2.35

JU~OO:: 1,199 14 117% 032% 5.19

Aug-OO 1,484 21 1.42% 044% 5.66

Sep-OO 1,305 14 107% 035% 4.37

Oct-DO 1.867 24 129% 0 36% 6 65

Nov-DO 1.973 25 1 27% 0.48% 5.04

Dec-DO 2,464 22 089% 0.59% 1.91

Jan-01 : 3,401 34 1.00% 0.43% 506

Feb-<J1 ~ 2,392 14 0.59% 0.34% 2.03 ~ 0.0%

Mar-ll1 : 2,472 19 0.77% 0.28% 4.54 :~

r";2 ~o '~~;;;'fl .: ··.. ·~·~9~ 'j 187r ·.~.·..·83.-.·.·%.·.'.·,··.i.··.··.·.·.·.·,·_·.-.·.·.·.·.·.····.'·,·,~',;!~.-.J;.!}.:l.!)i.::.:).I::::)t:IiML .. , ..:.; : .:.; : ". . .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning· POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities

_ •••• 'SWBT .

-+--AIICLEcsl:

.'

~~tt~~ttrt~tl~*~~:' , 'R~~~'n~'~"" .. ~~~

:l Measurement ~ All CLECs SWBT :,: 6.0%

:~ 30·01 : No. of # Missed % Missed Ok Missed Z-Value '.'

:::::i::::=':":":::='::;:!r" orde:s~~ Due Dates Due ;.~~: Due Datei:~~ ::~~ II :::
Jun·CO , 734 7 0.95% 3.86% -4.07 f

A~~:: : ::~ : ~:~~ ~:~~ ::~ :': 3.0%

~:-: ~ :: :~ :~: :~: ~.~ !\. 2.0%

Nov-OQ :: 910 13 1.43% 3.92% ·3.83 ::: 10% ..._ .........._ ......_~

Dec-CO :: 852 5 0.59% 361% :44.'4790 ,,::'.,,:
Jan·Ol :' 944 10 1.06% 392%

Feb-01 1,066 14 1.31% 318% ·3.42 ::. 00% -I--.....- .....--gl--ol--g+--+--+--.....--+---+---lC;

~ l~~~~~:.~{J·.·.·.·.··.>.~:·~·.I.. ·.·.·.·.·.·.·.·.·.·.;:;.J · ··,.;..~·:~..r ·· ;.:.:~;..Ji~wl~~i~ii:ii:~l: ~ i. ~ ~ .~ ~ ~ ~ ~. ~ ~ ~ .

376%

374%

.,. - -'SWBT I
-+--AIiCLECsl

".

0 0 0 0 8 C; C; C;0 0 0
~0. "- ~

u <: J::, .!.

" .. 0 .. Jll .. ..
c( rtl Z 0 u. ~

....... ..... ......... .. .......... .. .. ........:

5.0% T"""--------------------,
45%

4.0%

3.5%

30%

2.5%

20%

1.5%

1.0%

0.5%

0.0%
0 0 0 80 0 0a. ~ § .J.

c(
~

.., -=l

3.80%

2.65%

3.26%

4.22%

4.69%

3.60%

373%

2.88%

3.53%

3.80%

SWBT

% Missed

Due Dates

007 i:
-2.44 :.

-128 !:
-2.50 ;:

·1.57 ![
0.10 :'

0.81 :;

-1.38 :.

-2.80 ::

0.01 :~
·0.59 ::

• • •.. . ... . .~~~%•. '~~~~~~~t

144%

2.71%

0.69%

2.70%

2.19%

2.08%

3.81%

3.61%

2.23%

1.38%

375%

3.09%

2.51%

% Missed

Due Dates

5
10

2

8

10

8

18

13

9

7

18

9

117

347

369

288

296

457

384

472

360

403

506

480

291

4,653

Apr-CO :

May-OO:

Jun-OO :

JUI-OO

Aug-CO ;

Sep-CO [[

Oct-OO:

NOv-OO :

Dec-CO !:
Jan-01 :'

Feb-01 :

Mar-01

12 Mo. Total

Provisioning. UNE loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

1-" --·swBT I
I_AIiCLECs
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.'

..........................................................................................
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0 0 0 0 0 8 0 0 C; C; ~0 0 0 0 0
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~
.J. '" "- ... <: J::,.. -=l ~ .. u 0 .. Jll .. ..

~ c( ({J 0 Z 0 L.l. ~

............... ... ". ............... ................ .............................

4.5%

4.0%

3.5%

30%

2.5%

2.0%

1.5%

10%

0.5%

0.0%
0
0
"-0.
c(

-2.33 ::

-2.52 ::

-2.52 ;:.

-257

-3.03

-2.77

-238 .:

-1.90 ~!:
·1.60 ~

-3.08

-2.19 :~

Z-Value
:r

o 0.00% 3.74%

o 0.00% 3.13%

o 0.00% 369%

o 0.00% 3.91%

o 0.00% 4.52%

1 0.47% 4.35%

2 1.CO% 4.43%

3 1.28% 3.61%

3 , 49% 3.59%

2 0.61% 3.88%

2 0.82% 3.34%

o 0.00% 3.64% -3.19 •

140

197

166

163

194

212

201

234

202

330

244

270

UNE Loop and Port Combos Res/Bus

All CLECs SWBT

It Missed % Missed % Missed
Due Dates Due Dates Due Dates

No. 01

Orders

iii/ill?!!!
::~ Measu
~~ 30·03

Apr-OO:

May-OO

Jun-OO

JU~OO

Aug-OO

Sop-OO

Oct-OO .

Nov-CO

oec-DO

Jan-O'

Feb-01

Mar-Ol
~.............. .....

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Z·Value

.0.54

-0.66 :.

-059 ::

059 i:
-069 ::

-004 :'

0.10 :

-1.18 ,

.066 ::

·140 ::

·0.98 i

.......... ;.

.•... ::

1-'-'-'sW~
i---+-- All CLECs

o
C:
OJ..,

"

8
~o

8
~z

18.0%

160%

14.0%

12.0%

10.0%

80%

6.0%

4.0%

2.0%

00%

8 0 0 0 0 0 0
0 0 q 0 0

~Ii >. C:
~ '" "-OJ " " "« ::;; .., « (J) 0

. . .
j!:/~~{;:~~~t@~f?}l~~:' . Residence

Apr·OO :. 9 0 0.00% 316%

May·OO :; 9 0 0.00% 4 57%

Jun·OO :. 7 0 0.00% 474%

Jul.oO ': 9 1 11.11% 627%

AU9.oO :: 5 0 0.00% 8.67%

SOeetp-_oooo ....'j 113
1

1 7.69% 8.02%
909% 8.23%

Nov-OO [: 13 0 0.00% 9.77%

Dec·OO :. 5 0 0.00% 7.92%

Jan·01 10 0 0.00% 1646%

Feb·01 14 0 0.00% 647%

·:r·:·:·~·~·:~;:i.~;;lr·:·::·:·:·:·:·:·:···.;~·:···:~·:·..:.....:...:.:.. :.':.:.~..,.:.~:~.:.:....:~.~:;:.:.:.:.:.:.:.:.~:.:;.:~;·;·:J;~;~i~~l~~;.:1:i::~i~:
..................... ',:

::

....................;:

50.0% ,.------------------...,

••:.:.: :.~;. .0;. • •••••••••••••••••••' ••••• • ' •••••••••••••••••• ,', ', ,', ••••:••

t~~~t:~~:~;~t1~i:;:~~t~~~~~~t Business
:il Measurement :: All CLECs SWBT
il 30·05 ,: # Missed # Missed % M,ssed % Missed Z-Value 450%

i::,;,~~:::;:::~,:;::::::::::::::::::~/i Due Dates > 30 Days > 30 Days > 30 Days :.

~ Apr-OO :: 5 0 0.00% 12.06% -0.83 'i 400%

:: May·OO' 10 1 10.00% 7.58% 0.28: 35.0%

:~ Jun-OO ; 2 0 0.00% 617% -0.36: 30.0%

Jui-OO ; 8 0 0.00% 1566% -122: 25.0%

AU9-00 :: 10 0 0.00% 12.34% -118 20.0%

Sep-OO :! 8 1 12.50% 20.24% -0.54 ,_

Oet·OO ~ 18 0 000% 1361% .1.68:: 150% ' -'1\"
Nov-OO! 13 0 0.00% 947% -1.16:' 10.0% V\-' ."-.. .... -'
Dec-OO ; 9 2 22.22% 15.15% 0.57 :: 5.0% - -.

Jan-01 ; 7 0 0.00% 17.74% -123 ::

Feb-01 18 8 44.44% 19.07% 2.54; 00% ....-+---'...............-40'--8+---'...........8..., --+0-.....--+-..
~ ~g~~~ ~ oqo§

:. Mar-01 : 9 0 0.00% 8.24% -0.90 :; ii >. C :::J g' 2- u ~ ~ ; ~ ra

If'.. :! ~:'~;:i~;~:;'-r '.':': .::":': ~:·~·.;.t:·:···.::··.·: .: :.~:;:.:.: :.:.:.::.:~~;.~~~: :'. : ':.~i: ~·;~)~il::ii:::;@1&~;:;;ii:i:i ~._ .. _.~ ~ ~ ~ ~ ~ ~.. ..,. ~ ~ .

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to L.ack of Facilities> 30 Days

~
"l.l.

"
", '

, ..

-.', .

UNE Loop a~.;·~~~C~;"b·~;· R~U"" ·\tIWl6tf:/f· . .. ' .
AIiCLECs SWBT .. : 180% ....--------------------,

# Missed # Missed % Missed % Missed Z·Vaiue 16.0%
Due Dates > 30 Days > 30 Days > 30 Days

a 0 nJa 5.82% nla; 140%

o 0 nla 5.32% nJa: 12.0%

o 0 nla 510% nla: 10.0%
o 0 n/a 9.24% n1a ;

o 0 nla 9.72% nla ; 8.0%

1 a 0.00% 10.86% -0.35 : 6.0%

2 a 0.00% 9.75% ·0.46 :

3 0 0.00% 970% -0.57: 4.0%

3 a 0.00% 985% ·0.57 :. 2.0%

2 0 0.00% 1683% -0.64 i!
2 0 000% 1046% -0.48 j, 0.0% ~ 8 8 $ 8 8 8 8 8

.....·.·.·.·.w ~ ' ..0 ,..,.. , '. ~~.w.._ 5.~~~ ::~::::~J?:::,:::::~:,:) ~ i ~ ~ ! ~ g ~ ~
.......... 1.~ ~ ?:~ ~:~.!~..I1i'fltt[i:mlt .

Apr.OO .

May-OO :

Jun-OO i:
Jul-OO ~

Aug-OO ::

Sep-oo r
Oct-OO .

Nov-OO:

Dec·OO ~

Jan-01 :

t ;:;,~ :
12 Mo. Total

::.....
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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~
0 0 0 0 <;; §

~ ~ <;> <;> 0 0 <;> 0 0
c

~
6- n > u c 1>

'" ::> ::> " 0 " '" " '"« :;;; .., « ffJ 0 Z 0 --, "- :;;;
................... . ............. ................................

"
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1.0%
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';~:~:=:::~!~!:~~tr... All CL~~S"'R;;;d~'~~~ ·········::~··················:r·14% ....-..- ..-'"-..-.. -..-..-.._.._.. --,

: 30 - 07 :: # Missed # Missed % Missed % Missed Z-Value

:::::::(:}:}::::::::~;:::::~~ Due Date~ > 90Days

oo

> 90
0

0;;. > 90oD~:~o12 ~:

May-OO I 9 000% 0.17% ·012::

Jun-oo! 7 0 0.00% 0.41% -0.17 i
Jul-oo ~~ 9 0 0.00% 0.17% -012 m

Aug-OO ~ 5 0 000% 0.31% -0.12 m

Sep-OO ; 13 00 000% 072% -0.31 jij
Oct-OO i~ 11 000% 037% -020 !i[
Nov-DO ~! 13 0 0.00% 050% ·0.25 :::

Dec-OO~: 5 D 000% 110% -024 :i:

Jan·01 :, 10 0 000% 1.23% ·0.35 .~:

j·;;;;:;~~r~'iJ:::::J....j~rj~.iil

- - - - - -SWBT i

__ AIICLEC~

'-,

00%
0 0 0

~ ~
0

~
0 8 <;; 0 ~0 0 c;> 0 0

li ;. c '" 6- :> u c 1>
'" ::> " ::> " 0 " '" "

..
« ::;; --, --, « ffJ 0 Z 0 .., u. ::;;

lir~:~~~~~~:~;ll······~··:·i:~~d····· ..······:~;·~i~;;···········~~~~~~······· ..···~;;~·~··· ..··· ..·'~-:al~·~··· '3.0% ,--------..-..- - - - - -..- ..-..- - - - - -..-.-------, .

w-a D",o.~j >OODo~: 'OOf~~ 'OOf§ ~:I :::
Jul·OO I 8 0 000% 036% ·0.17 ~:• 1~

Aug-oo; 10 0 0.00% 0.26% ·0.16 ::

Sep-oo .~ 8 0 0000/0 278% -048 ~~
Oct-OO:: 18 0 000% 158% .0.54 I 10%

Nov-OO :: 13 0 000% 1.05% ·0 37:~
Dec-OO :1 9 0 000% 0.00% 0.00:~ 0.5%

Jan-01 :: 7 0 000% 113% -0.28 ~~

Feb-01 :: 18 0 000% 1.40% -050 ::

Mar-01 ~ 9 0 0.00% 118% -0.33 !:. ~

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
'" ' ..~ " ,'..', . ' ' .

UNE Loop and Port Combos Res/Bus J~?}HtiMl::l.

12% ",

~
0 0

~
0 0 8 0 <;; <;;S' c;> 0 c;>

c
" '" Q. 1'5 > u Co .c iii

~ ::> " 0 " -!'l "--, « ffJ 0 Z 0 "- ::;;

........ , ............... .................... ............... ..........................

"

Nov-oo i:

Apr-OO :=

May-OO ::,
Jun-OO ;:

Jul-OO i:
AU9-DO ~:

Sep-OO ::
Oct-OO ::

~ ~ ~: ~~~: ~: i.1 10%

o 0 nfa 031% nia ~i 0.8%
o 0 nfa 023% nfa ~

o 0 nfa 0.29% nfa~' 0.6%

; ~ ~:: ~~: ~.~~ il 04%

3 0 0.00% 0.63% -0 14 :~

3 0 0.00% 0.81% -0 16'~ 0.2%

Jan-01 ; 2 0 0.00% 1.20% ·0 16 .~
Feb-01 i 2 0 000% 0.88% -o.13:~ 00% ....- .......--4~....--+-....- .......-<.................-+-....- ..
Mar-01 ; 0 0 nla 0.80% nfa :! ~ ~

l:·.·.;·i·:~~:·.i~;;lt:····::·.·:·.· .. :·.:~ .~·r:·::·::::::··:····~.·r:·:·:·:··:·:··~·:i~~. T:·.·.·.·.:::~:~·;~:lI~ll:~)&~:j:~:ji:i~!~~L ~ ~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days Due to Lack of Facilities
rtt@l~~~~ff.(;ti~j Residence ' '.

18.0 r-----------------------,
160

- - - - - -SWBT

---+-- All GLEGs
1-----.---

Apr-OO 9 3.22 856 -1.58:: 140

May-OO 9 567 903 -0.92:: 120

JJu~:: 9 1~~: 1~:: :~:~ !110.0

Aug-OO 5 4 40 12.50 -1.49 :: 8 0

Sep-OO . 13 1292 13.63 -018 ::

Oct-OO ; 11 9.64 11.84 -058 :: 6.0

NOv-OO: 13 5.08 12.56 .1.73:: 40

Dec-OO 5 3.40 11.76 -<12:: 20

Jan-Ol 10 450 16.05 -176::·

Feb·Ol 14 464 10.83 -153 :l 00 ~ 8 8 ~ ~ ~ 8 8 8 a a a

![·:·.·~·~·:~;ir~~il[:·:·:·:·:· ·.·:···:···.·..~~.T.· ..:.:.:.:.:.: : :.;;.1 _ :..;·?;;···m:1;!:;i:f:]m::~~11iit ~ ~ ~... .~ _~.._~ ~ _.~ ~ _.~ ~._. _~

1------_.
-. - ---SWBT

, ---+-- All GLEGs
1-------

00

~
0 0

~
0 0

~
0 0 q a 0;;'? 0 0 0 0 '?

Ii >- C: in Q. > u c: .6
'"'" -=: " :> '" 0 " '" "« ::; -, « Vl 0 Z 0 -, LL ::;

........................... .............. ...............

30.0 r--------------------..,
.......................~

Business
~rrr~~:)~~@:;::::..tltl·· , .

:::1 Measurement ~~ All GLECs SWBT

d 31 - 02 ~~ # Missed Avg No Avg No Z-Value

}::}:::::::::::::f;;;:~~::~ Due Dates 5 of Day; 80 of Days 12.75 .051 :: 25.0

May-OO 10 1350 13.39 0.01:: 20.0

Jun-OO 2 700 10.85 -0.43 ::

Jul·OO 8 8.13 14.68 .125::. 150
Aug-OO ; 10 10.70 1502 -098 ::

Sep-OO :. 8 10.63 19.01 ·099 ::
:. 10.0

Oct·OO·; 18 689 14.85 -1.91 :;

Nov-OO : 13 1615 1406 0.45 ::

Dec-OO : 9
7

117
1

.0
1

0
4

16.55 _00'.7088.~. 5.0
Jan-Ol :: 1722

[~;~f~~L"=:";;h::::~c~:::~:i~-i
Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

180 y---------------------,

:"'---SWBT I
---+-- All GLECs I

o
.6

'"LL

~..-,

g
C:
"-,

00 +-~~....- ....- ...__t-_t_-_+_-+___t-_t_-..

~
a.«

2.0

4.0

8.0

6.0

16.0

14.0

10.0

12.0

[~f!~~~~J~j~~@1K~~!tjtl:" UNE L~~'~'~~'d"P~~'2~~'~~;""""" R'~~'B'~~"""""" ·~t~rmlfrmm~m~~·
:J Measurement : All CLEGs SWBT ;
::~ 31 - 03 . # Missed Avg. No Avg. No. Z-Value'

~:~:~:~~~3~::~::::::::}~:~:f~:~;:~~ Due Dates of Days of Days .:

; Apr-OO : 0 n/a 9.81 n/a ::

May-DO .: 0 n/a 10 13 n/a ::

Jun-OO : 0 n/a 10.19 n/a ::

Jul-OO 0 nla 12.53 n/a ::

§j 1 :~ i~~ ~~i
Dec-DO.: 3 1067 13.04 -024~:
Jan-Ol ' 2 1300 16.39 -0.23::

Feb-Ol 2 900 13.20 -033 ::

Mar-Ol 0 n/a 11.50 nla ::
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning. POTS (Resale) Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

140

160.,------------- -,

Z·Value

ResIdence
Measurement ~: All CLECs SWBT

\:;:::::,:::::~~::;::~:;::::::i: ;u~ I~:~:S :~gD;~ :~gDa~~

~~:j~i;~::~~~~r~~r~@~trrl~r'...... . -...... . .

I' -----SWBT

-+-All CLECs I

a
.6
"LJ..

,",,'" -;/V

a
a
t>o

g
"-
"(f)

40

6.0

80

2.0

Apr-OO:~ 4 325 412 -032 120

May-DO ~: 5 1360 565 1 88

Jun-oo~: 35 671 586 0.65 100

JU1-DO:~ 12 5.17 663 -0.53

Aug-DO : 45 6 67 7 67 -0.75

Sep-OO ~ 41 6 78 7.08 -0.21

Oct-DO ': 51 343 688 -306

NoY-OO : 22 6.36 725 -039

Dec-DO: 27 6.63 781 ·0.54

Jan-01 : 27 633 7.10 -032 :
. . 00 +---+--+--+---1---+---+--+--+--+--+-~

Feb-01 ,: 19 4 42 5.54 -060 : a 8
Mar-01 i 7 643 6.62 -0.04 ~: q ,

il' ":-:~.:; .~~:::-~~;;Iif":':':"" :..-:":":~;. I:":"'"'' .:" -:.:.:.:;:.~~ r" u ":•••:":.:"-.:".". ".~:~':IMn:fJJtnf ~ I
;: i :.:-: : ~ ;.; : ::,:.:.:.J:::;::=::::.:.:.;.:;:;:::::::.:::::::::: .

18.0.,-----------------------..,

-_ •.. -SWBT i

• -+-All CLECs I

20

40

6.0

60

10.0

160

.......... .. , . .

:11=l~:;~~~~t~:~~~~;}Ij--#-M-is-s-e..,:'"'I..,1C"'L-:E:':C"'s-A-V9-N-O-. ..:B;;:u:;;s;;.ln..:e:::ss'--A-:S:V"'9,",B"'NT::-o--""""-z-_v-a-,u-e-t:l

:::::::\}:::::::::::':::::::,f:::::/: Due Dates of Days of Days

Apr-DO :: 4 2.50 6.86 -092 140

May-DO :: 1 1.00 505 ·0.55 120

Jun-OO ~ 13 485 6.17 -0.56

Jul-DO 3 11.67 8.97 0.30

AU9-DO : 37 614 6.60 ·0.24

Sep-OO ~ 12 6.83 13.87 -0.87

Oct-OO ~: 74 2.51 6.29 -2.38

Nov-GO :' 9 9.00 11.24 -0.29

Dec-OO:: 7 386 14.36 -1.50

Jan-01 ': 3 5.33 9_13 ·0.52

Feb-01 3 1.67 15.63 -0.93
00

0 g ~ ~ g:5 :5 8 ~ ~ ~

::I:.~·i.·~;·i::;~r·:·:·:·_·:·:·:·.···· ·······;·~:-'[···.-.-··· .. ·· ···:-··;;.·I··· _ ·.·:·.:_·:~X;·li:ltI:::::::iili;1~ .-.-..~._ _~ ~._._ _= ~ !_~._.__ ~ _~.__._ =_.._J:

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

Re-sidence

: Measurement ~:::I--."..,."._-:A_ll-C'_iL;...E_C-s.,....-:-,------l SWBT
:: 32 - 03 :: # Missed Avg. No Avg No Z-Value

j~:~~:~~:~:~~*:~::::~:f~:~:~~:~:~:~:~j Due Dates of Days of Days

120 r-------------------,

10.0

- - ••• 'SWBT

I-+-AII CLECs:

a
.6
"LJ..

. - - .'

a

i
o

" .

a
a
g
«

:5.:
:>--,

80

"6.0 ".

::~
00 +---"ll--+--+--t---+--+--+---t--+-+-~

~
Q.
«

Apr-OO :: 2 150 454·0 49 ~

May-OO :: 0 n/a 4.53 nfa :

J;~:~~ :: 1~ ~: :: :~~::
Aug-DO :: 31 1.58 569 -2.84 ::

Sep-OO : 34 0.97 7.55 -2.61 ::

Oct-DO .: 35 1.77 6.93 -3.06

Noy-DO 18 2.22 580 -1.58

Dec-DO: 23 3.61 7.23 -1.76

Jan·01 :: 20 4.20 7.32 -1 10

Feb-01 ., 10 5.00 10.68 -078

H!~=zMila~r-Oi;d~m[E;;;:;:;;::::i:1¢;:;[E;;;:;:;;m1i;j;'°l;i°$""':Z::[E;;;:;:;;m7~.5l;i9zt:WITJ-iOi4t6f:1
f.-:·:§F:·:i~~iJ·ir::·.:·:·:-:·:·::::.·.·:-:·~:~:.I:...""'::':':. :I~~: r::·::....:·::·:·::-:-:·:··:~:;:;]ij;l::::1I:jI~l11iII::

900,--------------------,

800Z-Value

Business

All CLECs SWBT
# Missed Avg No. Avg. No.

Due Dates of Days of Days

Apr-OO :i
May-DO ::
Jun-DO :~

32 -04
~~:::;:::;:::::~::~~~~;:::::;:::::::::::::~~::." ~

- .

.W~;;;~:;~~!~;::~~:f
3 2.00 761 -0.62 70.0

3 5.33 6.06 -006 60.0

3 067 1703 -241
Jul-OO :: 2 250 958 -0.77 50.0

Aug-OO : 18 0.61 1367 ·2.53 _ 400

soectp-oo-Oo :::.::~ 5 940 2664 -117; 30.0 1\
4
6
6 80.'5708 2244 .. 6531 -525 :: ,,' ~ - - •.. __ .. _ .• '

Nov-OO ~: -1.69~: 200

Dec-DO:: 12 78'.0107 2263.4561 -285:' 100 .. _~ ••••••• __ .-.- A. ./............
Jan·01 19 -308:~.---~ ,/ ~ .
Feb-01 :: 6 28 DO 77 62 -1.20': 00 o~:.-t--=~=~::::::"o..c--l-~t::...-+--+--+--t--.:t

Mar-01 .~ 4 375 2827 -162 ~: } ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~

::::::·~:·;~~:·i~;}[:·:::.::::::::::·::·::::I~}·:r:.·::::··:·::::::::·::::.:::~::.E r::::·.:.·.::·:.·:::·:::::::::::::§fE:t:~~:I;t.~~]lii)~1: w _.w._ _ ~...w••.: ....••••••••: -:.••••••••••:.-.- _._ _•.•.••••••••~.••••...-~••w = _.., ~ - _..- w., :
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning. UNE Loop and Port Combinations Missouri

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)
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:: 250 r------------------,

l:j::111!1:~li::ili:jl:II::::llf'····::~·~o~:··~·::··::~~~'~:~~i~'W~;;"::~B~~., .
~..M~·a~~;~;,;~~t : All GLEGs SWBT

. 32 - 05 ~ # Missed Avg No Avg. No Z-Value
~:~::~:::::::":::~:~::::::~:;~::::::::::~: Due Dates of Days of Days :~
.' A~;:OO : 1 1.00 4.59 .0.56 '! 20.0

May-DO: 1 10.00 5.53 049 "

Jun-oO 4 22.00 5.91 422: 150

Jul-OO . 24 5.04 7.06 -090 '

Aug-DO .' 26 6.85 7.48 076.:
Sep-OO -! 14 4.79 8.07 -092: 10.0

Oct-OO : 5 180 675 -1.27 ;

Nov-DO ~ 8 288 798 -1.07:! 5.0

Dec-OO : 14 4.86 9.13 -122·,

Jan-01 . 12 5.33 749 -060 j
Feb-01 : 6 1.17 750 -111'! 0.0 8 0 0 8 0 0 8 0 0 a
Mar·01 ~ 4 18.00 7.03 1.51 ~ ~ ~ ~ -5 ~ ~ 15 ~ ~ c ~ ~

".~~~~;~~:~:~,,:;=~;;~~~S:~~,:~~~__ ';M
}::::::::::::::~:~;:~::~::::::::::::::::~ Due Dates of Days of Days '.

Apr-OO ~ a nfa 4.79 nfa: 30.0

May-DO ~ 0 nia 4.62 nfa :
Jun-OO " 0 nfa 669 nfa.! 25.0

Jul-OO .~ 14 0.00 6.27 -2.05.: 200

Aug-OO ! 21 0.00 6.64 -2.64 :

Sep-OO ! 13 0.00 10.12 -1.90: 15.0

Oct-OO~ 20 1.80 1270 .242: 10.0

Nov-OO 18 2.28 1230 ·235 :

Dec-OO' 16 5.50 1332 -1.97. 5.0

Jan-01 31 3.19 14.66 ·2.94

Feb-01 13 2.85 34.09 .160: 00 0 0 8 0
a <;' q

Mar·01 18 3.56 16.49 ·219 : :5. ~ § ~t.. ·~·;·:~'~·.·:~.~;;1r : ~:?~: : : ~:?~ ':~.~.. ~.jf:~::::;::~m~~ilM ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning· POTS (Resale) Missouri

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

r~&NBT -I:
l:::!== All CLECs I :i\;·········------······~··..... -. . ... -. '

........ ...--..... ... ~:

·:·:·:·;·:·x·:-:·:·:·;·;·:·:·:·:·:·:·:·:·:·:·;·:·' "............ ••.•.•.•..• ••••• •••••••..••.••. • .
::::::::~::~::::::::::~:::::::;;:::::::::::::::: Residence ::

lir~::::;:~:~~;··:::~-N-O-O-f--A=II "=C.,...L=ECS-=--.:.::::::::::.:::::....r--&N==B=T:--T""----l:'::~l 6.0%

_~t--o;::;.:rd:.:e:..:r:~~::-:+-_#R~:::1r;:::~::.~:.:~_:+_%.:.:R:.::.!:.~o::f,:;:..;+-%.:.R:::::!:~.::o~::.:;::.';-+-z-.-V-a'-;_e~_~-f:~:il :::

Jun·OO 1: 720 28 389% 452% ·0.80 ::

JUi-OO]: 683 25 366% 4.66% ·1.21 j: 30%

Aug-DO ,: 850 34 4.00% 460% ·0.81 :'

Sep-oo j: 862 30 348% 4.84% -1.82 ji 20%

~:::~~ .; :~ ~: ~:~: ;~~: :~~~ ~.:
Dec-OO j: 843 34 4.03% 3 87% 0 23:: 1.0%

~:::~~ :, 1,:~ ~: ::~: ~~:: _~:! 00% -1--+--+--+--
8
+--+--+--+--+--+--+--1

0

.::. .........~~r.:~.lJ 1:O'~.:........3:. ~.~:.~ ~:~?~ ::.~~.~J ~ i ~ ~ g i ~ ~ o~ ~ ~ ~
12 Mo. Total}i " ,.10,458 .'.. ~.o,: ' ~..~~~.. ..~?~~ :~;::i:li;~I¥W:l!L ~ ~ ~ = : ~ : w ~.......••.•~ :

4.5% -r---------------------.,
::::::~::::::::::::::::~~~;:::::~:::::*;~:::. . ,., ", -...... .
::::::::::::::::::::::~~~:::::::::::~:::*::: Business

4.0%

.'. ................. .', ......................... . ', '.. . . ':~

E----~" ,I
, All CLEC~ :~

:.

Percent Trouble Reports on Nand T Orders within 10 days - No Field Work

8.0% -y--------------------,
7.0%

........60% ,....~--..~_.... .--..

5.0%

.. ,:- .... /
......

40%
i•• - - --&NBT
1 All CLECs I

30%

•••.. -&NBT '~:
___All CLECs .:

......................................
~~

......... ...... . .. . . ;~

.'

2.0%

1.0%

0.0%

1 a a
~

a a a
~

a q 0 0a <:( <:( a
~ ~>.

~
:; 01 Q. i5 ~ .c "-

" :- .,
" .!ll ., "« ::0

..,
« C/l 0 Z 0 u. ::0

16%

1.4%

1.2%

1.0%

0.8%

0.6%

04%
"

0.2%

0.0%
a 0

~ ~ 8 0 8 0 a
~

a a a <:( <:( 0 ':?"- >. c :; '" Q. .:. > u C:
~ " ~

.., :- "
u 0 .,

.!ll
., "::0 « C/l 0 Z 0 u. ::0

~~~1t~I~iili~~[~~~i~~~~1~~:~ B~~i~~;·;········· . '
'iiI Measurement :; All CLECs &NBT
'if 35 - 04 .: No. of # Trouble % Trouble % Trouble l-Value

i,~'M~:::':~~31::;::~:~~:d, orde~56 Reports 7 R~O:% R~O;:;% 0.44

May-DO, 1,050 2 019% 0.32% -0.71

Jun-DO ., 889 2 0.22% 0.72% ·1.71

Jul-OO :: 1,524 6 0.39% 0.86% -186

Aug-OO :: 1,044 3 0.29% 1.37% -2.94

Sep·OO 1: 1,596 5 0.31% 1.09% -2.89 ~
Oct-DO: 1,582 5 0.32% 064% -1.56 '

Nov.OO:: 1,719 5 029% 0.76% -2.14'

Dec-DO ': 1,739 4 023% 064% -2.03 .
Jan·01 ,: 1,234 4 0.32% 0.43% -0.53 ~

Feb-O' ~i 897 9 1.00% 0.56% 1.57 ,

Mar-Ol : 707 5 0.71% 0.49% 0.80 i
~~............ •.
.:......~2.~.O:.~~ta~.:. ..~~:~3.~ ....:.:··:··::..:~<::::::>~~.·.· ..··.· ....·.·o.·.·.~..·.·~..·.·.·'[.f.:f.~i :i;.·::;.;:l·::.~:.·~:iZil=ii1illiii:iii:iZilCii1illiii:iii=Cl:li:ill:li:iliii:iii:iZil:iZilCii1illii1illi:i.i:ili:i.i:il:iZil=ii1ill~CCill ...ill..~..:i:i...:i:l••l.'l.i:l.;:;;.•..:il...:i:i..:i:i..:...!I..~:.. . .
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Provisioning. POTS (Resale) Missouri

~I- -----SWBT !
II--+--All eLEes i
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4.0% . . .. ,.....
......
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8 8 a ......

Ouz~~~~CZo .!!l Lf ~
........ ....... ... . ~~

00% +---+--+-+---l~-+--+--+---+f-""'-+--j

$
Q.
«

Percent Trouble Reports on C Orders within 10 days . No Field Work

.............................................................................................................................................................................::
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.............J

.................... ····..·· ..1
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r
I- ---"SWBT ! ~
,--+--All eLEes: ::

I

~
"u.

q
c....,

8
""o

8
~
Z

. .....

,-

0.0%

~
0 0 0 0

~ 8 0 0
0

~
q q q ';s q

>.
~ '" t > c"- .. " " " 0 " ..« :::E .., « (f) 0 Z 0 ..,

2.0% ,..-----------------..,

1.8%

16%

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

02%

2.0%

Z-Value 1.8%

1.6%
061

-1.97 14%

-0.45 ~ 1.2%

-0.84 : 1.0%
-084

0.15 : 0.8%

-1.44 . 0.6%

-084 ! 0.4%
O.4B :

0.2%
-3.61

0.72 0.0%

2.71 ~ $ ~
"- >- c
« .. "::;; ..,

Apr-OO 6.204 46 0.74% 1.08% -2.57 ~

May-DO 9,276 46 0.50% 1.18% -6.07 :

Jun·OO 9,081 57 063% 1.39% -613 :

Jul-OO 7,150 54 0.76% 1.47% -4.95 .

Aug-DO 8.931 44 0.49% 1.46% -7.55

Sep-DO .: 7.602 46 0.61 % 1.50% -6.35 :

Oct-DO:~ 6,582 51 0.77% 1.22% ·324 :

~:::: i! ::::: ~ ~= ~.~ ::~:'
t Jan-01 7,477 31 041% 107% -5.47 :

.: Feb-01 7,055 66 094% 1.74% -5.11 ;

~~ Mar-01 8,118 53 0.65% 1.40% -5.68

~ ·······~·;·;,·~;~~:l ~ ;;:~~ ·5~ ~..~ , ~2%..' ~~.:~.~.:~.:~.l.~.}.:~.:i.~.~~.·r.t.;~~.~~.

~1!1!llli' .::.:.:'.::::' ," .. :::. ~~Sj~ess '.. •

,: Mea
35
su_rern

08
ent , All CLECs SWBT

No. of # Trouble % Trouble % Trouble

~~::~;;;~::;~::~::~~:{~:::::::z Orders Reports Reports Reports

Apr·OO: 1,705 21 1.23% 107%

May-DO 1.491 11 074% 1.33%

Jun-DO 1.485 18 121% 1.35%

Jul-DO 1,725 21 1.22% 1.47%

Aug-DO: 1,877 21 1.12% 1.35%

Sep-oo :~ 2,002 28 1.40% 136%

Oct-OO j: 2.370 23 0.97% 132%

Nov·OO: 2.570 32 1.25% 1.46%

Dec-DO .; 2,376 34 1.43% 1.31%

~ Jan-01 .: 4,340 29 0.67% 1.34%

:~ Feb-Ol :: 2.D03 30 1.50% 131 %

fl.....:2 ~~::';~~:l :: .. ;:~:~::·:·:.:·::····::>;L::::.: .;..~ ........ ·;:~;...W..
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Provisioning - UNE Loop and Port Combination Missouri

Percent Trouble Reports on Nand T Orders within 10 days

All CLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Reports

0 a n/a 4.08%

0 1 n/a 3.73%

a 0 nJa 4.00%

0 a n/a 3.99%

a a n/a 3.98%

0 0 nJa 4.28%

0 0 n/a 3.41%

0 0 nJa 3.36%

0 1 nJa 350%

0 0 nJa 2.97%

a 0 nla 4.12%

0 0 nia 3.83% 8
i:
"..,

8
6..
'"Cf)

8
~
z

:

I- - - - - -SWBT
i AII CLECsl

~ ~
0 0 0 0 '?~

0 q 0 0
:; '" U > " <: .0

" '" 0 '" '" '"..,
« Cf) 0 z Cl -, u.

.................... .............. ... ...

"
".

...........................................- .
~:

I
60%

70% .---------------------,

Z-Value
f:!1 Measurement ~:I--:-:-..,...--,--'-,A,,:II=,C..:L;::E..:C..:s.,......,.,.-=-....,.,.....-f swBT
I~~l 35 -10 . No of # Trouble % Trouble % Trouble

~j~~~::*::::~i~~::::::::::~~. ~ Orders Reports Reports Reports
,~ Apr-OO :. a 1 n/a 5.59% nia :
. '. 5.0%
. May-OO :: 0 0 n/a 452% nJa :

Jun-OO :~ 0 0 n/a 5.29% nia: 4.0%

Jul-OO :: 0 1 nla 5.76% nia :

Aug-OO :: 0 0 nla 616% nla: 3.0%

Sep-GO :; 0 0 n/a 6.24% n/a ; ::

~;:~ ii ~ ~ ~;: :~~: ~:: 20% I~~~::ECIII
Dec-GO :: a a n/a 5.25% n/a: 1.0% I· :~ .
Jan-01 . a a nia 463% n/a : ~:
Feb·01 :: 0 1 n/a 5.53% n/a: 0.0% +--+--+--+--+--+--+--+--+--+--+--.. ;
Mar-01 : a 0 n/a 5.41% nia ~ ~ ~ q::

::I~:·:::;:·:··;:·;~:::;:..;:;.,:,:i··s..~[:i~~lt!:iil..::;:;..:::;:····;:.. ·:::;:·····:::;:..··;:·..:::;:···~~··..f····E·.·.·Zl.·.::;;;·.':::;:·.. fZ.·..~·..·Z:~·.$..:::l..fZ::;:;..:::l.mnila*m~5~.. 3~.~~·.~.·~.··:·.[·:1lr:.:!.!::r::::.::.iIT:.:1.::]::.!1.!r::::t.i.:~t@.::.~f~.[::.::1.:t:.::l.:J....... ~ ~ -il ~ ...... Ii
::: : ~ ; ..

Percent Trouble Reports on C Orders within 10 days

10.0% ,.....-------------------,

........•.....••.• ~

Z·Value 9.0%

8.0%

-.-

, Apr-OO 1,218 28 2.30% 1.08%

May-GO:! 1.443 10 069% 1.20%

Jun·GO .; 1,378 32 2.33% 138%

Jut·GO ~ 1,199 25 2.09% 1.47%

Aug·GO ': 1,484 33 2.22% 1 45%

Sep-OO ': 1,304 32 2.45% 1.48%

Oct-GO: 1,863 42 2.25% 123%

D
NecrN-O-OoO :.:.,.! 1.966 21 1.07% 122%

2,458 25 1.02% 117%

Jan-Ol :. 3,398 41 1.21% 110%

Feb-Ol ~! 2,391 38 1.59% 1.68%

Mar-Ol 2,471 42 1.70% 1.37%

. :.:.. ........, 11

... - - - •• - - -0

~
0 0 0

~
0 0 (; '? ~q <;> <;> 0 0 0

c :; '" Q. ~ U <: .0 ~

" -, " '" '" '" .. '"-, « Cf) 0 Z Cl -, u. ::;:
.. , ........ .. .. ........... .••••..•..........••.......••.•. ............. ,.. .. ..' ..... '.'

2.5%

4.08

-177 20%
297

1.78: 1.5%
2.50 ;

2.89' 1.0%
3.98 ;

-0.63 :
. 0.5%

·0.69 ~

062 :
-0.36: 0 0% +--~-+--+--+--t---+--+--+--+--..,'"--4

142: § ~

::::::~:ii~i@~. ....... .... ~.....,. ~.. '..'1.32%1.63%38922,571
~·······1~·~·O. Total
:: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

Percent UNE-P Trouble Reports On The Completion Date

March 2001

Missouri

.:.:.;.:~.:.:.:.;.;.;.:.;.:.:.:-:.;.;.:.:.:.:.:.:.:.:.:..;.'" " -. . '::'" - - ,- :,:

f::;:¥:N~)~l~:¥:¥)tM\ UNE Loop and Port Combination ,.
1;1 Measurement r:~--~-'--A'"'I"'IC""'L-:E:-:C::-S------£:'~~: 1 0% "

J 35.1 - 01 [ No. of # Trouble % Trouble ~I: 0:9%h-'1 ~~ R._ R_~ :::

i!: ~::::
.. 0.3%

Nov-OO ~: 1,402 12 0.86% Ii 0.2%

~:~:~~ Ii ;::~~ ~5~ ~:::: :.:f:.:il ::~:: +-_+-_+-_+-_+-_+-_+-_+-_--+-_-+-_-+-_-1
Feb-01 :[ 1,268 0.39% 8 ~ ;:;; ;:;; (;

::.: ~~~:.~.\::... 1,609 14 0.87% :; z~ al ~ il ~
': 12 Mo. Total , ~:~;~ ;; ········~·.·~·;;~··..r Cl .., LL ~

:: , :: , .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - POTS (Resale) Missouri

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work
....................~~

.,
60% r--------------------,

......~• • ••••••• __ _ .~-SWBT I
, • '- •••• '. _ .••• • - . - •.• ' -'. .' ~ All CLECs I

0 8 0
~

0 0 0 0 q ;::;0 q 0

~
0 q 0

>- .:
" '" Q. ~ u c; 1> ;ij.. " " " " .. ":. ..., ...,

<C (J) 0 z 0 ..., u. :.
...... ....... ............ ..... .................... ............... ...

..•.•..- :

.'

~
0 0 0

~
0 0 ;::;5' q 0 0 q 0

~c; '" Q. Q :> " .: 1>
" " " " a .. .. "

....., --,
<C (J) 0 Z 0 ..., u. ::;

...................................... ................................ ..... ........... .......

-.'

. . .

~ ::00% '~~ ';: . ~E. """' i ::
Apr-OO .: 347 11 3.17% 2.62% 0.62:: 40%

May-OO:: 369 4 108% 213% -1.37:: 3.5%

Jun-OO [[ 288 6 208% 251% -0.45 'j' 30%

Jul-OO 'j 296 6 203% 2.03% 0.00:\ 25%

Aug·OO :: 457 13 2.84% 2.38% 0.64 ,~

Sep-OO ; 384 9 2.34% 2.460/0 -0.14;1 2.0%

0c1·00 ~ 472 9 1.91% 1.990/0 -0.13 ~ 15%

Nov-OO : 360 12 333% 2.98% 0.38:; 10%

Dec-DO ij 403 10 248% 3.21% -0.80:i 05%

Jan 01 . 506 22 4.35% 2.15% 3.18:l
Feb:011 480 1 0.21% 2.10% .2.88:~ 00% -+--+--~-t--+--+---t--+--~-t--+----1
Mar·Ol l 291 8 2.75% 2.04% 0.84 ~ ~ ~

jr:·.·:·~i.·:~;·:·:~;~i·li ··:··:·:·:····..··~;~~·:·t: ..·:·:·:·:·::..:.~.<.:.:.:: .. ":"':. 2..~.~~··:···:·:·:·:··:·.:?~:~~~"··::i::::l*lll~@1tl:;!! ""~ ~ .
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

35% -r------------------.,
.. '

".

'.

A r
0

~
0 0

~
0 0 0 0 q ;::;0 q q q 0 q 0 :rii c :; til 0- n > u c; 1> tv..

~ " .. a " tv "<C :. ...,
<C (J) 0 Z 0 ..., u. ::;

3.0%

~~~~~~j~~Mt.@JJ~~@}~~~:: -......... UNE Loop and Port Combinations

:il Measurtlmen1 • All CLECs SW8T

i~,;:,;:{:,'~~:~~~~,::::)";~~ ~r~e% A:C:~S A~~:S A~C:S Z·Value

, Apr-OO, 140 2 143% 3.26% -1.22 ",

, May.OO ': 197 5 254% 277% -0.20 ':; 2.5%

Jun-OO '. 166 1 0.60% 3.02% -182 '
Jul-OO ~ 163 2 1.23% 262% .1.11 2.0%

Aug.OO ~ 194 0 0.00% 2.86% -2.39, 1.5%
Sep--OO :, 212 0 0.00% 3.20% -2.65

Oc1-OO ; 201 0 0.00% 2.97% -248: 1.0%

Nov.OO; 234 1 0.43% 3.25% ·2.43 :[

Dec-OO :~ 202 0 000% 313% -2.56' 0.5%

Jan·Ol l 330 0 0.00% 3.05% -3.22

Feb-Ol ~ 244 2 0.82% 2.94% -1.96:i 0.0%

...................~~.'.:?~ ~, .".~.~~ , ~. '. , , ~74~ , :;~~~ ~~.1~)
12 Mo. Total ~ 2,553 15 O.59%·.·.·.·.·.·.·..·.·.·.3..·.00%.·.·.·.·.·.·.t.'[.ll.::.::.~:.~:.;;.~.;r.;.ll.TI.~.1.!:.:::.'~.:~'.':.[~ ........ : .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - POTS (Resale) Missouri

Trouble Report Rate ('!o)

3.5%

40% ,-------------- -,

'-:;.....,~.... '. ~..---
". • - I- •• - - -SWBT I

'~-' I~AIICLECsl

.- ....

2.0%

Z-V~lue

Residence
All CLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports Report R~te Report R~te

Juo-OO

Jul-DO

Aug-DO

Sep-DO

Oct-OO

~ Measurement

~~:

,'....~~

,," - ...- .'. . .' .
•••••• - - - - - -SWBT !

I~AIICLEcsl

g

'""< ~
o

g
u
"Cl

UNE Loop ~od Port Combinations
i, Measurement All CLECs SWBT
:.

37 - 03 Number # Trouble Trouble Trouble

~~~::::::::$:::B::~;::$:1;:::::;:::~~~:i of Lines Reports Report Rate Report Rate
Z-Value

3.5% -r--------------------,

3.0% , .

- - - - - -SWBT l
~AIICLECsl

'.

-',

~ ~
0 8 8 ~ ~ Ci q 00

c: :; '" a. 1'; > " C: -" .:.

" " " 0 " "
., "-, -,

< CIJ 0 Z Cl -, u. :E

............. ............. .................. .............................. ... .......................

Apr-DO 18,070 161 0.89% 1.70% -8.31

May-DO 21,415 195 091% 2.34% -13.68 2.5%

Jun-OO 24.461 266 1.09% 2.70% -15.33 2.0%

Jul-DO 26,878 265 0.99% 2.59% -16.33

Aug-OO 29.671 356 1.20% 2.90% -17 18 1.5%

Sep-OO 31.881 309 097% 2.30% -1563 ~ ~ ~

Oct-OO 35.220 411 1.17% 219% -1296 1.0% ~--"".............,.-- -.- ~.

Nov-OO 37,807 330 0.87% 1.84% -13.82

Dec-OO 42.506 359 084% 1.54% -11.55 ~ 0.5%

Jao-01 46,009 459 1.00% 1.79% -12.65

Feb-01 48,245 511 106% 2.19% -16.75 00% 0

~ 0 ~

~::·-'.···~·~··~:i~;;-.·.-··.·. :~~;~:;;.;'•.:.: ~:.~~.: ::~: :·:·;::-~:·:-.--·:-.·:·.·,:·:·i:~;:·._!&!~~[i[~~JiJ~I.t..:.. ;;;;;;..:1l..:1l.~I'.I..i;ii.i;ii~==:1l:1l:1l:1l===:1l:1l:1l:1l=:1l:1l:1l:1l:1l:1l==:1l:1l:1l:1l===:1l:1l:1l:1l==:1l:1l:1l:1l==9

WD Reply Attachment B - 76


